Maine Revised Statutes

Title 35-A: PUBLIC UTILITIES
Chapter 73: TELEPHONE RATES

§7307. NOTICE OF INTRASTATE TOLL RATE CHANGES

1. Noticerequired. A telephone utility offering intrastate toll service may not increase the price for
such service or change its terms or conditions for such service in a manner that results in an increase in costs
for any customer without first:

A. Filing atariff revision with the commission identifying the new price or the change in the terms or
conditions of service unless the utility is exempt from filing tariffs pursuant to rules adopted by the
commission under section 307-A; and [ 2007, c. 478, 82 (AMD).]

B. Providing prior adequate written notice to each retail subscriber receiving intrastate toll service
from the utility identifying the change in terms or conditions or price increase and the effective date

of the change or increase. The notice, which may take the form of abill insert, must be provided no
less than 25 days prior to the effective date of the increase in price or change in terms or conditions.
The commission by rule shall define what constitutes adequate written notice and shall specify whether
notice by electronic meansis adequate written notice. [ 2001, c. 29, 81 (NEW.]

[ 2007, c. 478, §2 (AWD) .]

2. Failureto notify. Anincreasein price or achangein the terms or conditions of service that results
in an increase in costs for a customer receiving intrastate toll service from atelephone utility may not take
effect until the customer has been supplied with adequate written notice in conformity with subsection 1.

A customer that has not been supplied with adequate written notice under subsection 1 is not obligated to
make payment for any increase in the customer's bill attributable to an increase in price or change in the
terms or conditions. A telephone utility shall refund to a customer any increase in the customer's payments
attributable to an increase in price or change in terms or conditions if the telephone utility fails to provide
adequate written notice in accordance with subsection 1.

[ 2001, c. 29, §1 (NEW .]

3. Notice of rights. A telephone utility offering intrastate toll service shall provide notice to customers
of the requirements of subsection 1, paragraph B and of customer rights pursuant to subsection 2. The
commission by rule shall specify the form and frequency of the notice.

[ 2001, c. 29, §1 (NEW .]

4. Rules. The commission shall adopt rules to implement this section. Rules adopted pursuant to this
section are routine technical rules as defined in Title 5, chapter 375, subchapter 11-A.

[ 2001, c. 29, 81 (NEW .]
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